
MAPS, the Medication Adherence 

Profiling System, is designed to 

provide pharmacists with a deeper 

understanding of the attitudes 

and beliefs affecting medication 

adherence. As part of the Boehringer 

Ingelheim Pharmacy Satisfaction 

2009 Medication Adherence Study, 

the following dimensions of non-

adherence were identified.

Dimension 1: 
Reminder Tools

Dimension 2: 
Enhance Communication




